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How non-Japanese view the positives and negatives of working with Japanese
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Communicating with Japanese supervisors, peers, subordinates, customers and
suppliers
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Understanding “vague”Japanes expressions
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Giving and receiving feedback to Japanese
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How to have productive meetings
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How to influence the decision-making process of a Japanese organization
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The importance of relationships
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Teamwork with the Japanese
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Using the HO-REN-SO technique
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Problem-solving Japanese-style and the importance of “hansei”
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